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Employee Assistance Program

24/7 365 access to support and resources \ .‘\HO
i /v

When Work Becomes Too Much

Username: girlscouts
Password: lifeworks

No cost to you or your dependents

Tips on how to cope with overwork
Understanding and Avoiding s
Burnout as Physician

Confidential consultations and referrals

Emotional Health
Financial and Legal
. . Welcome to LifeWorks
L I fe CO a C h I n g Helping you manage personal issues at work or home
Elder Care, Disabilities, Special Needs,
Work Issues, Management

Everyday Matters

Thinking About Motherhood: Getting a Good Night's Sleep Quick Tips for Getting Along with

Online resources for self-care and education




How LifeWorks Can Help Health 8 \7 Work

i M:g.tal' fi=dlth n / - Time management
i ?‘t ictions « Career development
* FItNness . -
+ Work relationships
Family o » Managing stress . Wz:k :r:slso =
« Parenting ' » Nutrition :
. Couples . Sleep - Managing people
« Shift work
- Separation/divorce g - Smoking cessation st e
- Older relatives - Alternative health . Communication
- Adoption
- Death/loss .
» Child care Money I _
. Education - Saving * Retirement
- Investing + Midlife . What applies to
- Budgeting | Etudel,-nt LS your life ?
- Managing debt Re?cl_ . Can you help
Use preventative » Home buying SReonships others ?
« Disabilities

services BEFORE your
need becomes an
urgent issue |

@)

-

* Renting « Crisis O
* Estate planning » Personal issues OO
« Bankruptcy



Multiple modalities increase engagement and improve outcomes

We understand that choice is key in engaging multicultural and
@ multigenerational needs and preferences.

Accessibility
® B
@ Chat Online services Video Telephonic

counseling Life Coaching
Choi
oice a0 (o O
Q My EAP App Physical Telephonic In-person
Fitness counseling counseling

Confidentiality

N
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@ Available to your family members
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Intake process

initiated 24/7

CISD Services can be

24/7 Accessibility to English and Spanish Intake Professionals
Language Line Translators for 155 dialects

Urgent Request/Crisis Situation

Immediate Assessment of the Caller's Need

v’ Safety / Risk :
v Issue clarification
v’ Preference re: male/female clinician, language, modality

Non-urgent Request for
Clinical Support

EMPLOYEE

v’ |dentifies need for
immediate help

v’ Caller needs answer
to question ASAP

KEY PERSONNEL

v’ Expert Consultation
v’ Request for onsite support
v’ Coordinated Trauma Response

v’ Caller assigned to Network Provider.

v’ Clinician contacts local provider to ensure
availability and suitability of provider.

v' Local provider calls caller to book appointment.

Clinical support
begins immediately

Onsite support
services as requested Short-term clinical problem resolution

Assessment Plan Development

Closure / Resolution and case management as required.
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) 24/7 Consultations . Confidential . No cost to you.

Areas of ®
SuU ort
A Physical
Emotional
Mental
Health

Child care
Elder Care
matching

Recommended :
resources on Counseling
the LifeWorks Financial & Legal &
platform Consultations Life Coaching
- ® [ _
O O ® Management
Disabilities Consultations
Support and :
strategies for Special Needs
work, life, Adoption
Education

health, family
& money



LifeWorks Total Well-being Platform:
Online Resources



Modern Employee Assistance Program (EAP)

Receive support from specialists in financial and legal,

child care and elder care, future planning and debt
support, retirement and more.

Access to 24/7 Specialist
Counseling

Get immediate access to
specialized professionals in
counseling, social work, human
services, and psychology.

Well-being Content

Feel empowered with over 8,000
well-being articles, podcasts, videos,
and comprehensive toolkits.

@ LifeWorks

- by Morneau Shepell

9:41 wll ¥ .

Support & Resources Qg

Q,_ Search resources...

Family

Health

Life

Money

® 6|66 |6

Work

Feel Support

If you're feeling -
having sleep pr

Get Help Now

Featured Articles
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News Feed Perks Life Well-being More

Multiple counseling options

Confidential and secure virtual counseling
sessions include video and tele support
options.

ﬁ By Lynne Gaines, BA.

Practicing Mindfulness to Achieve

o Balance
Drinking Water for Health

i@ By Deborah Borchers, MD.

Eating Healthfully: Tips to Make it
Easier
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LIFT Virtual Fitness @

Custom developed training sessions created by the world’s best trainers.

LIFT provides a full suite of fitness offerings that make
working out exciting, easy and efficient. It’s like working out
at your preferred gym or studio without ever stepping foot
outside your house.

 Custom Programs created by certified experts to help you -

reach your goals Custo velo?e'd trair!‘g Essions

d by th ld’ i
« Life chat with experienced fitness professionals to help B creetedby ot e
you every step of the way

e Workout from anywhere with maximum efficiency
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Snackable Wellbeing

L News Feed Life v Assessments Q; .D. Q

¥ 10:07 AM o 90% .

News Feed 0{._-, Q

Get Support

Your Thoughts : Gssassmant
Your daily snack of well-being

é Turn Out the Lights & Turn Off Start an

Your Well-being

i Start an assessment
If you're ready to stop tossing and turning and can't
seem to get the sleep you need, this is the perfect

book for your nightstand.

Thoughts

Your daily snack of well-being By Colleen E. Carney, PhD, Director, Ryerson University

Sleep and Depression Laboratory.

If you're ready to stop tossing and turning and can't Support & Resources
seem to get the sleep you need, this is the perfect Read Now

hook for your nightstand.

By Colleen E. Carney, PhD, Director, Ryerson Chat & S n a Cka b | e Wel I bei ng

University Sleep and Depression Laborator
¥ e 3 oy 8 Only-yerrcarTsee T

’S Z‘ Turn Out the Lights & Turn Off Your
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Call Now v

Only you can see this
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D) Perks & Savings

Exclusive Offers Hotels.com

off

* MCCYy &

Abc Insurance

Vision Insurance

0 $50 on Vision Insurance that’s clearly
l different

Macy's Nike Hotels.com

Apple

Up To 10% Off In-Store

Quote code ‘LifeWorks EPP' to the cashier in-store

Abc Insurance
Wallet Help -
1

oo Dental Insurance

Free dental insurance when you choose
upgradeyour plan

You haw 2 5203.12 since you

L .L/ joined LifeWorks!

Cashback tracked $28.10



Demo of
login.lifeworks.com

Life Wellbeing

Welcome to LifeWorks
Helping you manage personal issues at work or home

Family Health Money

Featured Articles
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PARENTING > 4 SLEEP HEALTH | WORK RELATIONSHIPS

Thinking About Motherhood: Getting a Good Night's Sleep Quick Tips for Getting Along with
Sooner, Later, or Not at AlI? Co-workers




